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Editorial Disclaimer 
The material in this newsletter is in the nature of general comment only and neither purports nor is intended to be advice on any particular subject.  

The Editor disclaims all and any liability in respect to anything done or omitted, whether in whole or in part. 
No person should take or use any information contained herein without first considering the facts and possibly checking professionally  

that the advice is appropriate for their particular circumstances. 
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DVA Na onal 10,000 steps challenge in 2018.  
 
A shout out to all our previous 10k steps steppers, here is the email you have either been looking 
forward to or hoping to avoid.  

As the final round of Centenary of ANZAC commemora ve ac vi es draw to a close, I am happy 

to announce that DVA will be coordina ng another Na onal 10,000 steps challenge in 2018.  

This year the challenge will be themed around Armis ce Day and will acknowledge the contribu-

on the ANZAC forces made to the end of the war.  

Important Dates: 

 Registra ons will open Monday 17th September and will 

close on Friday 26th October 
The challenge will commence on Sunday 11th of November 
2018 and will finish on Saturday 8th December. 

You can represent your “state of origin” or represent your 

“state of residence”, team members don’t all have to be in the 

same State (or Country) for that ma er. So make the call and 

round up the team, the challenge is on.  
For more informa on go to DVA 10K Walking Challenge 
webpage or to express an interest to par cipate, please con-
tact the challenge coordinator at 10Ksteps@dva.gov.au 

Too Efficient! 

A young ensign had nearly completed his first overseas tour of sea duty when he was 
given an opportunity to display his ability at getting the ship under way. With a 
stream of crisp commands, he had the decks buzzing with men. The ship steamed 
out of the channel and soon the port was far behind. 
 
The ensign's efficiency has been remarkable. In fact, the deck was a-buzz with talk 
that he had set a new record for getting a destroyer under way. The ensign glowed at 
his accomplishment and was not at all surprised when another seaman approached 
him with a message from the captain. 
 
He was, however, a bit surprised to find that it was a radio message, and he was even 
more surprised when he read, "My personal congratulations upon completing your 
underway preparation exercise according to the book and with amazing speed. In 
your haste, however, you have overlooked one of the unwritten rules - Make sure the 
Captain is aboard before getting under way!" 
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   Veterans and Veterans Families Counselling Service (VVCS) and Veterans Line  
24 hours a day across Australia for crisis support and free and confidential counselling. 

Phone 1800 011 046. 

DVA ONLINE SERVICES NOW AVAILABLE THROUGH MYGOV 
 

VETERANS and their families will join millions of Australians transacting with government online 
through myGov. As part of its program to modernise and streamline services, the Department of Vet-
erans’ Affairs (DVA), in partnership with the Department of Human Services has made it simpler for 
clients to do their online transactions with government by linking all of their DVA online services with 
myGov. 
Minister for Veterans’ Affairs Darren Chester said this change allows veterans and their families to ac-
cess DVA services in the same place they access Medicare, the Australian Taxation Office, Centrelink 
and other government services. 
“This initiative is about understanding that veterans and their families will be doing business with more 
than one government department online. They can currently access multiple government online ser-
vices through myGov and now they can also make claims with DVA through this ‘one stop shop’,” Mr 
Chester said. 
“This change will mean that DVA clients utilising the online services MyService and MyAccount will 
need a myGov account. Veterans and their families wanting to access face-to-face services will still be 
able to visit DVA’s Veterans Access Networks around Australia. Registering with myGov enables cli-
ents to use one username and password to access all their government online services, including 
DVA.”  
Over the next 12-18 months as part of the ongoing DVA transformation program, services available 
through MyAccount will transition to MyService, which has been co-designed with ex-service organisa-
tions, veterans and their families.  
Minister for Human Services Michael Keenan said there were more than 12 million myGov accounts, 
with Australians accessing the platform hundreds of thousands of times every day. 
“Many veterans will already be familiar with myGov through their dealings with the ATO or Medicare 
and I am confident that those who are new to the system will also find it simple and easy to use,” Mr 
Keenan said. 
Instructions on how to register for myGov are available through the myGov website (my.gov.au). De-
tails on how to register for MyService are available at www.dva.gov.au/MyService.  
Using MyService, current and former ADF members and their families can: 
- register as a client; 
- lodge a claim for compensation; 
- access free mental health treatment; 
- apply for an increase in their disability pension; 
- view an electronic copy of their DVA Health Card and accepted conditions;  
- submit claims for Education Allowance through the Education Schemes; 
- inform DVA of their change of personal details, and 
- track the claims that they make online. 
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Of interest in the bookshops is a recent publication “Serving our Country” a history 
of the service in the ADF of Indigenous Persons.  This was a four year project spon-
sored by, amongst others, the ANU, available at book stores at $39.99 but on line 

Topic: Veterans’ En tlements Amendment Bill 2018 

 
The Veterans’ En tlements Amendment Bill 2018 was introduced into the House of Repre-

senta ves on 22 August 2018. 

The Bill relates to how the Department of Veterans’ Affairs (DVA) administers Bereavement 

Payments. There are no changes to current en tlements to Bereavement Payment – they 

will remain exactly the same. 

DVA already has legal authority to provide Bereavement Payment and to recover any overpay-

ment of income support pensions paid to veterans a er their death. The Bill will confirm 

DVA’s authority to streamline these two transac ons into one administra ve transac on. 

This is a compassionate, sympathe c and unobtrusive response which avoids disturbing the 
family with addi onal interac ons with DVA while they are grieving. 

 

When a veteran receiving a DVA income support payment dies, the surviving partner is en tled 

to a Bereavement Payment equivalent to 14 weeks of the veteran’s income support pay-

ment. 

The Bereavement Payment is designed to assist the surviving partner with the costs following 

the death of their partner and provide a period to adjust their finances following the end of 

the deceased partner’s payments. It is paid automa cally once the family no fies DVA. 

O en the veteran will con nue to receive payments a er their death, as these pay-

ments con nue un l DVA has been no fied. This results in an overpayment. 

DVA, consistent with the Department of Social Services, adjusts these overpayments from 

the surviving partner’s Bereavement Payment in one transac on where the surviving 

partner has access to / or the benefit of the overpayment. This prac ce commenced in 

the 1980s under the Veterans’ En tlements Act 1986 (VEA). 

However, DVA has discovered that this legisla ve provision was inadvertently removed in the 

Veterans’ En tlements Amendment (Budget Measures 1995‐1996) (No.2) Bill 1995 and this 

Bill will reinsert it. 
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WW1 Soldiers— POETS CORNER   
Contributed by Richard Echin of Camden 
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Veterans and Veterans Families Counselling Service (VVCS) and Veterans 
Line can be reached 24 hours a day across Australia for crisis support and 

free and confidential counselling. Phone 1800 011 046. 

Repatriation Pharmaceutical Benefits Scheme  
DVA Factsheet HSV92 (Extract) 

 
What is the Repatriation Pharmaceutical Benefits Scheme? 
The RPBS provides a wide range of pharmaceuticals and wound dressings at a concessional rate for the treatment of eligi-

ble veterans, war widows/widowers, and their dependents. 

The RPBS allows you access to all pharmaceutical items available to the general community under the Pharmaceutical 

Benefits Scheme (PBS), and also an additional list contained in the Repatriation Schedule of Pharmaceutical Benefits 

(RSPB) which is available only to veterans. 

 

What am I eligible for? 
If you have a DVA Health Card – All Conditions within Australia (Gold) or Totally & Permanently Incapacitated (Gold) 

you can obtain pharmaceuticals under the RPBS for all your medical conditions. Please see Factsheet HSV60 Using the 

DVA Health Card - All Conditions (Gold Card) or DVA Health Card Totally & Permanently Incapacitated (Gold Card) 

for more information. 

If you have a DVA Health Card –Specific Conditions (White) you can obtain pharmaceuticals under the RPBS for your 

accepted conditions. If you are an Australian veteran you may be eligible for non-liability health care treatment, whether 

war caused or not. Please see Factsheet HSV61 DVA Health Card – Specific Conditions (White Card) for more infor-

mation. 

Medicines for the treatment of your other conditions are available under the PBS, either at the general rate, or concession 

rate (if holder of Pensioner Concession Card/Commonwealth Seniors Health Card/Health Care Card). 

If you have a DVA Health Card –Pharmaceuticals Only (Orange) you can obtain pharmaceuticals under the RPBS for all 

medical conditions. The Orange Card does not entitle you to any medical or other health care treatment. Please see Fact-

sheet HSV69 DVA Health Card – Pharmaceuticals Only (Orange Card) for more information. 

If you also have a White Card you should continue to use it to obtain treatment and pharmaceuticals related to your ac-

cepted conditions and use your Orange Card to obtain pharmaceuticals for all other conditions. 

 

Do I need to show the pharmacist my treatment entitlement card or Repatri-
ation Pharmaceutical Benefits card? 
Yes. If you do not present a valid DVA Health Card, you may be charged more and your purchase will not contribute to 

your Safety Net Threshold under the RPBS. 

 

Does my doctor need DVA authorization to prescribe pharmaceuticals under 
the RPBS? 
Your Doctor does not need prior authorization from DVA to prescribe a large range of scheduled pharmaceuticals availa-

ble under the RPBS. However, your Doctor will need prior authorization from DVA to prescribe: 

a limited number of medicines listed on the schedule 

greater quantities and/or repeats than those listed; and 

Medicines not listed on the schedule. 
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<meta httInvictus  
By William Ernest Henley  

Out of the night that covers me,  
      Black as the pit from pole to pole,  
I thank whatever gods may be  
      For my unconquerable soul.  
 
In the fell clutch of circumstance  
      I have not winced nor cried aloud.  
Under the bludgeonings of chance  
      My head is bloody, but unbowed.  
 
Beyond this place of wrath and tears  
      Looms but the Horror of the shade,  
And yet the menace of the years  
      Finds and shall find me unafraid.  
 
It matters not how strait the gate,  
      How charged with punishments the scroll,  
I am the master of my fate,  
      I am the captain of my soul.  
 

Department of Veterans Affairs  
Recently published this book. 

“Repat’ by Philp Payton. 
220 pages of history of repatriation 

in Australia  

From 22 to 30 September community groups and 
ex-service organisations will be conducting a range 
of Veterans’ Health Week (VHW) events across 
Australia. 
 
The events support this year’s theme of ‘Nutrition’. 
There are a range of events to choose from includ-
ing cooking classes, talks by specialists on nutri-
tion and visits to community gardens to learn about 
the importance of nutrition while enjoying new and 
delicious foods. 
 
To find an event in your state or territory visit the 
Veterans’ Health Week web page. 
 
The goal of VHW 2018 is to help veterans, current 
and former members of the Australian Defence 
Force and their families, eat better and smarter. 
 
We look forward to seeing you at a VHW event in 
September.  



 Veterans  News—September  2018 
Page 8 

WAR WIDOWS GUILD OF AUSTRALIA 
 
War Widows' Guild of Australia NSW Limited 
Level 14, 227 Elizabeth Street, Sydney NSW 2000 

Tel 02 9267 6577 
Toll free 1800 451 615 (country members) 
Fax 02 9267 6601 
Email:   guild@warwidowsnsw.com.au 
Website:  www.warwidowsnsw.com.au 

Donations to the Guild are greatly appreciated and are applied to support war wid-
ows.  Donations are tax deductible  

The Australian Flying Corps 

Warfare in a new dimension: the Australian Flying Corps in the First World War 

In 1914 Australia's only military aviation base, the Central Flying School, newly established at Point 
Cook, was equipped with two flying instructors and five flimsy training aircraft. From this modest be-
ginning Australia became the only British dominion to set up a flying corps for service during the First 
World War. Known as the Australian Flying Corps (AFC) and organised as a corps of the Australian 
Imperial Force (AIF), its four-line squadrons usually served separately under the orders of Britain's Roy-
al Flying Corps. The AFC's first complete flying unit, No. 1 Squadron, left Australia for the Middle East 
in March 1916. By late 1917 three more squadrons, Nos 2, 3, and 4, had been formed to fight in France. 
A further four training squadrons based in England formed an Australian Training Wing to provide pi-
lots for the Western Front. 
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Long Tan Cross finds a permanent home at Memorial  
17 August 2018 
The Long Tan Cross, considered one of the most significant battlefield relics from Austral-
ia’s involvement in the Vietnam War, has been unveiled in its permanent home in the Vi-
etnam Gallery at the Australian War Memorial. 
 
The new display of the Long Tan Cross, which honours the 60,000 Australian men and 
women who served in the Vietnam War, will be open to the public in time for Vietnam Vet-
erans’ Day on 18 August, which marks the 52nd anniversary of the battle of Long Tan.  
 
Memorial Director Dr Brendan Nelson said the permanent display of the cross recognises 
the sacrifices made by those who were at Long Tan and all Australians who served in the 
Vietnam conflict. 
 
“The battle of Long Tan marks a moment of great courage and sacrifice for Australia in a 
war that was filled with courage, tragedy and loss. The cross is a powerful and poignant 
symbol of the sacrifices made by those who put themselves in harm’s way fighting for Aus-
tralia’s interests and values.” 
 
“The Vietnam War deeply divided Australia. Too many Australians conflated their political 
opposition to the war with strident criticism of the men and women who fought it. Lived trau-
mas were compounded by their treatment on returning home. This is not a mistake we will 
make again. We can’t be captive to history, but we can learn from it – and we have,” Dr 
Nelson said.  
 
“Now they have a place that is sacred, somewhat akin to a chapel, where they can come 
and reflect, and where everyone can understand more about what they went through for 
us.”   
 
“Thank you to the Government of the Socialist Republic of Vietnam for gifting the cross to 
our nation, and for recognising the emotional significance of the cross to Australians.”  
 
The battle of Long Tan was Australia’s most costly single engagement in the Vietnam War. 
For more than three hours, in heavy monsoonal rain, 105 men from D Company, 6th Battal-
ion, Royal Australian Regiment (6RAR) and three New Zealanders from an artillery forward 
observation party of 161 Field Battery, withstood repeated attacks by a Viet Cong force es-
timated at ten times their number. Eighteen Australian soldiers died and 24 were wounded. 
 
The Long Tan Cross was erected by Australian soldiers on 18 August 1969, three years 
after the battle, as a memorial to their fellow diggers. The cross was removed from the 
Long Tan battle site sometime after the end of the Vietnam War in 1975.  
 
It was replaced at the site in 1989 by a replica cross erected by the Long Dat District Peo-
ple’s Committee to mark an historic place. The cross has become a site of pilgrimage for 
Australian veterans and their families. The original cross was given to the people of Austral-
ia by the Socialist Republic of Vietnam in 2017. 
 
The unveiling of the cross in the Australian War Memorial’s new display was attended by 
David Sabben MG who was the Commander of 12 Platoon D Company 6RAR at the battle 
of Long Tan and Lieutenant Colonel Len Johnson (Retd), who was operations officer during 
the subsequent tour of 6RAR/NZ (ANZAC). 
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City of Campbelltown RSL Sub Branch Magic Moments Club 
Every Thursday from 10 am to 1.45 pm at Campbelltown RSL  

for more information  
Contacts: Kay Price 4626 6805  &   Mary Wright 4631 1468 
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The Lions Club of Ingleburn is offering persons with a passion an opportunity to serve 
their community 
To learn more contact Lion Wayne Franshaw on 0407 358 693 

 

 Topic: Veterans Payment  
Extension of payment period under ‘special circumstances’  

 From 1 May 2018, the new Veteran Payment provides interim financial support to eligible veter-
ans who have lodged a claim for a mental health condi on under the Military Rehabilita on and 
Compensa on Act 2004 (MRCA) or the Safety, Rehabilita on and Compensa on (Defence‐related 
Claims) Act 1988 (DRCA).  
 

 Veteran Payment is payable up to 14 days prior to lodgement of a MRCA or DRCA liability claim 
for a mental health condi on, and ini ally for 42 days following the liability determina on.  
 

 If mul ple liability claims for mental health condi ons are lodged by the same person, the 42 day 
period does not start un l the final liability decision is made.  
 

 However, the Repatria on Commission and the Government recognises the vulnerability of the 
veterans this payment has been introduced to support.  
 

 This is why the legisla ve instrument allows the 42 day period to be extended under ‘special cir-
cumstances’.  
 

 In policy, and in prac ce, this ‘special circumstances’ provision places the onus on DVA to ensure 
that the eligible veteran has either transi oned to another income support payment, or has re-
turned to the workforce, before removing them from Veteran Payment.  
 

 Veteran Payment policy, which is publicly available on DVA’s CLIK website, contains a number of 
prac cal examples of circumstances in which the 42 day period can be extended. It provides guid-
ance to delegates to ensure that the inten on of the provision is met – that is that no veteran is le  
vulnerable. Delegates should make referrals to the Veterans and Veterans Families Counselling Ser-
vices (VVCS) as appropriate and seek advice from the relevant policy team if a par cular case raises 
any doubt.  
 

 In short, the ‘special circumstances’ policy makes it clear that it is not the responsibility of veter-
ans or their advocates to apply for an extension of the payment period for Veteran Payment, but 
rather it is DVA’s responsibility to ensure that the payment is extended un l the veteran has alter-
na ve means of financial support in place.  
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SERVICES DIRECTORY 
 

Campbelltown RSL Sub branch Carberry lane Campbelltown NSW 2560  Phone 02 4626 8340 
Ingleburn RSL Sub Branch Chester Road Ingleburn NSW 2565   Phone 02 9765 7700 
Camden RSL Sub Branch 23 Cawdor Road Camden NSW 2570  Phone 02 4658 0049 
Sydney Legacy—02 9248 9000 
Vietnam Veterans Association of Australia, Macarthur Sub Branch Inc Campbelltown Phone 02 4628 0684 
Veterans Recreation Centre, Dredges Cottage, 303 Queen Street Campbelltown NSW 2560 Phone  02 4628 4369 
N.S.W. National Servicemen's Association & Affiliates Inc. Phone 9759-3629, or 9759-3624  
Macarthur Veterans Golf Club, John Shay Phone 02 4625 2089 
Financial Service 
Austax, Accountants & Financial Planners Pty Ltd, Oxford Rd Ingleburn Phone 02 9605 8350 
Health Services 
South West Sydney Area Health Service, Campbelltown Hospital / Camden Hospital Phone 02 4634 3000 
Campbelltown Private Hospital,  Parkside Crescent Campbelltown 02 4621 9111 
Greenhill's Community Nursing, 82 Menangle Road Camden Robert Wilson Phone 02 4655 2522  
Vital Home Health Services, Phone 02 9703 5661 or Hoda Al-Hayek on 0425 227 862 
Regal Home Health, Community nursing services www.regalhealth.com.au Phone 02 9264 4555 
Mental Health -Northside Macarthur Clinic, 92-96 Dumaresq St Campbelltown 1300 652 627 
Australian Unity Home care Services, Shop 3 5-7 Lithgow Street Campbelltown 02 4629 1620 
Macarthur Disability Services, Phone 1800 683 232 
Southern Cross Occupational Therapy 02 4655 3559 
Exercise physiology– Ontrac Lifestyle Management 02 4655 2266 and www.ontrachealth.com.auChiropractor: 
Exercise physiology—Macarthur Natural Health Clinic, 12-14 Queen St Campbelltown, Phone 02 4627 8215 
Podiatrist:  Geoffrey Crichton 171-179 Queen street Campbelltown NSW phone 02 4628 6030 
Podiatrist: Corinna Tracey, 20 Macquarie Road Ingleburn NSW, Phone 02 9829 7525 or 0419 618 502 
Podiatrist Dane Sephton, Min-Toe Podiatry,1/48 Ben Lomond Road Minto NSW 02 9603 3211 
Podiatrist Camden Foot Clinic  26 Broughton St, Camden NSW 2570    Phone 02 4655 5600 
Podiatrist Wendy Satara Podiatrist 26 Murray Street Camden 2570  Ph: 02 4655 7390 
Physiotherapy:  Ingleburn Physiotherapy 02 9829 3281 
Physiotherapy:  Lifestyle and Sports Physiotherapy  02 4647 3373 
Chiropractor:  Campbelltown  Chiropractic Centre. Bradbury Professional Centre Phone 02 4628 7227 
Chiropractor: Macarthur Natural Health Clinic, 12-14 Queen St Campbelltown, (near Tim’s) Phone 02 4627 8215 
Optometrist::  Eyecare plus, 21 Dumaresq St Campbelltown Phone 02 4628 3651 
Dentist:: Dr Mathew White -level 6, City Centre, 171-179 Queen St Campbelltown 02 4625 4897 
Dentist:  Dr Dejan Ilic -Suite 122, 4 Hyde Parade Campbelltown 02 4626 1541 
Dentist;  Dr Warwick Hinds 44 Argyle St Camden 02 4655 6036 or 02 4655 9848 
Dentures; Aesthetic Denture Clinic, Shop 22/23, 180-186 Argyle Street Camden 02 4655 4438 
Dietician:  Rosemary Mifsud, PO Box 671 Goulburn 0431 375 839 
Dietician Cameron McLean ONTRAC Camden and Bowral phone 02 48622444  
 Federal Members of Parliament  
Macarthur:  Dr Mike Freelander MP.  37 Queen Street Campbelltown NSW 2560 Phone  02 4620 0293 
Werriwa:    Anne Stanley MP– Shop 7, 441 Hoxton Park Road Hinchinbrook 2168 phone 02 8783 0977 
Hume:   Angus Taylor MP – suite 2  - 190a Argyle Street, Camden NSW  2570 phone: 02 4655 7631. 
State Members of Parliament 
Campbelltown: Mr Greg Warren MP - 3/72 Queen Street Campbelltown NSW 2560 Phone 02 4625 3344 
Camden: Mr Chris Patterson MP- 66 John Street Camden 2570  Phone 02 4655 3333 
Macquarie Fields: Mr Anoulack Chanthivong MP Shop 3, 2-6 Oxford Road, Ingleburn  Phone 02 9618 2077 
Government Services 
Department of Veterans Affairs Phone 133 254 from regional areas Phone 1800 555 254, internet www.dva.gov.au 
Veterans and Veteran Families Counseling service 1800 011 046 
Veterans Line after hours crisis counseling  phone 1800 043 503 
Veterans Home care 1300 550 450 
Miscellaneous 
Seniors Information Service Phone 13 12 44 
South West Community Transport enquiries 02 9426 8999 or Bookings 1300 138 794 
Campbelltown Senior Cyber Seekers. (The Computer club for the adventurous.)  
  Secretary Nanette Peters 02 4628 0484  www.cyberseekers.org.au 


